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Domlec and NCCU colaborate

A new initiative has emerged out of the collaborative efforts of
the Dominica Electricity Services Ltd Domlec and the National
Cooperative Credit Union NCCU. The Power Purchase Facility v
allow customers of both entities the ability to purchase power

t hrough the NCCUGs CuCall ser

Speaking at the launching of the facility NCCU President Dexter
Ducreay called the system pioneering and said that it would be
beneficial to all parties involved.

According to him on July 15, 2011, the NCCU entered into

an agreement with DOMLEC that would allow its members to
purchase power for their ppaid meters via telephone at their
convenience. AWe are adding t
power anywhere in the world from any phone. This is the first
initiative of its kind in Dominica and we are proud to be the
pioneers working in collabor e

Meanti me Domlecos Commerci al
said, Domlec can be considered a small utility however

its prepaid system along with its Advanced Metering Infrastructu
AMI project which is currently ongoing has given the company
international recognition and placed it on a platform above the re

He said the addition of the CuCall service will even greater enha
the kind of service Domlec is prepared to give its customers.
Members of the head table According to George the concept of graid and the convenience i
gives to customers did not come about by accident but through
proper design, management and strategic planning on the part c
Domlec.

AWhen you have demand for a
can deliver, it means that the customer has placed a significant
value to ito. George stated t
thousand Prgaid customers amounting to about forty percent of
the companyd6sd customer base,

The CuCall service is available to all NCCU members. Members
who have not signed into the service can do so and use their ca
numbers to purchase power from any where at anytime.

Nathaniel George



High commendation for [mestnen

A seven man team of linesmen received high praise and dedication exhibited by these employees and
from General Manager Collin Cover, following their ~ encourages them to continue that commitment to their
excellent work in the restoration of power in the Layouwork.

Valley area recently.

At a small breakfast in recognition of their effort the men,
Following massive flooding in the area on Thursday Julie Paul, Addison Henry, Addison Ducreay, Randy
July 28", 2011 the team conducted an assessment the Alexander, Eddie Hunter, Ossie Laurent and Vivian
following day and by the evening of July"3@lectricity Lugay were also presented with a token of appreciation.
was restored to those households which were able to
receive power. Well done guys you deserve all the praise. We are proud
that Domlec was the only utility able to restore service to

According to Mr. Cover the company is grateful for thethe area in such a short time after the disaster.
hard work

Linesmen receive tokens from General Manager Collin Cover




ore students trained this summer

Human Resources and Administration Manager

Bertilia McKenzie said Domlec views the program as an

i nvest ment . AHaving seen t
environment, at the end of their studies should they apply
for employment from the company, the HR Department is
already aware of their potential and their attitude towards
wor ko.

She said the students form part of a data base from
which the HR department can draw on in selecting future
employees. This she noted
costs making employment easier.

The program also offers Domlec the opportunity to assist
the students in terms of their functionality in the work plac
as it relates to punctuality, regularity, work ethics, mode c
dress, time management and how to deal with members

Human Resources & Administration Manager, the public.

Bertilia Mckenzie

Domlec has again shown itself as a true corporate citizeAccording to McKenzie while some of the students do

by providing summer attachments for just about 40 not seek employment with Domlec on completion of
students this year. their various degrees, many of them maintain a very

close relationship with the company, an illustration of thei
This program which is well over fifteen years seeks to  €xperience during the summer attachment. She hopes th
broaden the skills of high school, college and university Program can continue to grow from strength to strength,
students, making them more marketable as well as provi@igce the company hopes to maintain it for years to come
an opportunity for them to make some money during
vacation time.




o g o o et ooy

Gary Francis, Shane Frank, Augustus Moise & Elroy AndrewGeneration
(We wish we could stay for a longer time. A great and rewarding experience)

Siannesa GeorgeE, T & D and Mickael Walters|T Sherelle Timothy Generation
(It has really been good) WYV EHHQ UHDO IX

Okara Bannis +Accounts & Nyra Serrant Human Resources
Omar Etienne- Generation (Oh a wonderful place to work, great experience)

(The experience is good)

Mcneil Moses Human Resources

Jan Graham Customer Service




